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SMART-I

SmartHome Security System

Installation and Operating Instructions

Version 2.0
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Please read these instructions carefully before using these products and keep the manual for
future reference.
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Getting Started

The sensarls] require sufficient battery power enable a successful pairing process and nermal
operation afterwards. If you cannol pair the sensorls] to the SmartBox or operate contral

1 [ - - | S =1 j 1 | j P § - - kd . .
command, please first replace the batlery supplied with a new one to resolve the 1ssue

Download the Android version of the Smart-i Protect App

Please go to the Google Play to search for "Smarl-1 Pretect’ and install the app to your mobile

device

Download the 10S version of the Smart-i Protect App

Please go to the Apple App Store to search for "Smart-i Protect’ and install the app to your mobile

device

L] App Store
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1. Connect the SmartBox to the Internet

{1 First connect the SmartBox to yaur Wi-Fi router via the Ethernat cable supplied, then power on
the SmartBox by using the power adaptor supplied

12| The RED LED indicator will Light up and beep twice to indicate successful power up,
Seconds later the SmartBox will again beep twice to indicate it is ready far setup via the "“Smart-i
Protect’ App,
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(3] Launch the ‘Smart-i Protect’ App. The App will first search for the SmartBox connected to the
home Wi-Fi router and retrieve the DID automatically [DID- The Device |D is 12 characters long
and consists of numbers 0 - 9 and letters A - Fl. Please assign the SmartBox with your preferred
System Name and enter the Default Security Code "123454', tap to complete the setup. If the
smartBox DID/Security Code cannot be retrieved, please check to make sure it is powered on and
the Ethernet cable 1s securely connected to the Wi-Fi router. Also make sure your mabile device 15
connected to your WiFi router.

The newly added SmartBox will now appear and you can tap it to enter the systern and continue
with setup for camerals), sensoris, switchies] and remote control,

MNOTE: (1] The SmartBox should be powered on and connected to the Wi-Fi router at all times.
(2] Should you need to enter the SmartBox DID/Security Code manually, the DID information
is located at the bottom of the SmartBox and the defaull Security Code is '123456".
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2. Setup the Cameras

NOTE: You can ONLY setup camerals] compatible with the system. If you have previously
purchased and installed compatible camerals), you will only need to complete steps (3] and
|4) for your existing camera to work with the new system.

For wireless connection/operation please follow Step |6).
(1] First connect the camera to the Wi-Fi router wia the Ethernet cable supplied.

{2] Power on the camera via the power adaptor supplied and wait until for both RED [power
indicator /GREEN linkage indicator] indicators become steady on - DO NOT begin the App setup
process Uuntil both LEDs are steady on the camera

NOTE: Follow the same
Setup procedure for the
Pan Tilt Camera
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la] Lift the rubber flap on the rear of the camera and insert ;--ﬂ ‘”.i: '-I'.Fal b
the mint USE connectar end of the USB to BJ45 lead * '-.’.ij-:- JL /
Mg B

supplied.

._5||+ ir 1 ..':':!,_.,i”._ ﬁ » Slanss ,

spchion and choose 1o add d . F - }
new camera to the @
SmartBax. The app will now

cagrch for the camers

connected to the router and

putlin the camera DID

A ® @B & h & B B
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The camera default Security Code is '1234546" [previously installed camera may have been

assigned with different security codel, Tap 'Save' to complete painng the camera to the SmartBox.

MOTE: [1] The app will first search for the available _
=

camera connected to the Wi-Fi router. T

K-mmora Marrsi

|2) If the camera cannot be found, please first check to

make sure the camera is powered on and the Ethernet ( ?23456 ) :

cable is securely connected to the Wi-Fi router, also ——
make sure your mobile is connected to the WiFi router. bl

|3} You can always enter the camera DID/ password
manually. The camera DID is located on the camera
and the defaull password is "123454".

Elgmis Seactarns  Evard  Saming

(5] If you prefer using your own Ethernet cable, you can now swap out the cable supplied with your

own |Cat 5e patch cable)

20
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St Seanain  Exwnl i

Verifying the Setup

Go to Siatus and your new
camera should ON, tap it once
to see live view.

e

l6| For the camera to work wirelessly with the SmartBox, you
will need to add your router’s WiFi details lo the camera: Go to
& tap El' on upper right and select @ to enter camera
nto, en the camera you want to connect to your router’s Wik,

In the camera Info section, tap and enter the camera password
idefault: 123456) to enter Advanced Settings. In the Wi-Fi
setting section, choose the router's 5510 and enter it's Wik
password, The camera will autormatically reboot, please wall
until both LED's on the camera become steady an. You can now
remove the Ethernet cable, the camera can now aperate
wiratesshy,

L
]
[}
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3. Pair the Motion Sensor
{1] Using "Smart-i Protect’, tap + in the ‘Status’ sechion

{2] Choose "Motion Sensor' and Q to Initiate the pairing process,

(8 L I L LB ;8

{34) Auto Pairing Method [3B] Manual Pairing Method

Remove the insulating Fress the ‘Pairing’ button
plastic tab to siart the located inside the battery
pairing signal, compartment.
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(4] Enter ‘Device Name' and "Location’, fap ‘Save” to complete the pairing process, The newly
paired sensor will now display in the App's Status’ section,

Verifying the Setup

After pairing is complete, face the motion sensor towards a wall where no movement can be
detected, wait for few minutes for the sensor to complete condition analysis, Wave your hand n
front of the sensor and the alert indicator should appear next 1o the motion sensor section on the
status page of the App.

MOTE: To conserve battery power, the Motion Sensor will be temporarily deactivate for
2 minutes after every trigger event. This helps to control unnecessary push notifications
recerved on your mobile device.

&. Pair the Power Control Socket
(1] Using '‘Smart-i Protect’, tap + in the "Status’ section,

(2] Choose "Power Switch’ and o la initiate the pairing process.

_q*f'l_

23
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{34} Auto Pairing Method =
- * Ij
= s Bl

Plug the power switch intoa |

socket. The LED will flash,
indicating the power switch
is sending out the pairing
signal. When the power
switch s successlully
paired, it will appear on the
Status page of the App.

[3B) Manual Pairing Method

Press and hold the button located in the
frent of the Power Switch until the blue
LED begins flashing,
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(4] Enter ‘Device Name' and "Location’, fap ‘Save” to complete the pairing process, The newly
paired pawer control sockel will now display in the App’s "Stalus’ section.

Verifying the Setup

After pairing is complete, plug the power switch into an electrical socket and connect a light or
lamp to the switch, If the light fixture or any other device has its own On/Off switch, please
keep itin the 'On’' position, Tap the power switch lcon on the status page to turn the light on and off.

MOTE: The power switch can also double as 'Repeater”. This function is for advanced users.
For details please refer to Power Switch/Repeater section of this manual.

5. Pair the Door/Window Sensor
(1] Using ‘Smart-i Protect’, tap + in the ‘Status’ section,

{2] Choose 'Doar Sensor' and o lo initiate the pairing process,

_4;*_]_

29
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{34l Auto Pairing Method [38] Manual Patring Method
Remove the insulating o Remove the battery cover and
piastic tab to start the battery and then replace both.
pairing sigral.

i) Enter ‘Device Mame” and "Location’, tap ‘Save’ to complete the pairing process. The newly
paired sensor will now display in the App's "Status' section.

Verifying the Setup

After paining is complele, separate the two parts of the sensor and the slert indicator should
appear next to the door/window sensor section on the status page of the App.
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6. Pair the Indoor Siren
(1] Using 'Smart-i Protect’, tap + in the "Status’ sechon.

(2] Choose Siren’ and o ta initiate the pairing process.

{3A) Auto Pairing Method [3B] Manual Pairing Method
For the Indoor Siren to send oul painng signal. Press the "Pairing’ butten located (=
pawer using the adaptor or batteries supplied inside the battery compartment

Please make sure the Indoor Siren
o has battenes inserted oris

connected to an electrical socket
wia the adaptor supplied 27
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(4] Enter ‘Device Name' and 'Location’, fap ‘Save’ to complete the pairing process. The newly
paired siren will now display in the App’s "Status’ section.

Verifying the Setup

From the ‘Status’ section, tap the Siren icon and turn the Siren's alert sound On and Off

7. Pair the Remote Key
{1] Using "Smart-i Protect’, Tap+ in the ‘Status’ sechion

{2] Choose 'Remote key™ and o to initiate the pairing process,

& & B g

Wila ediwd., pord ., JEIE
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(34} Auto Pairing Method

Rermove the insulating
plastic tab to start the

pairing signal.

Verifying the Setup

Press the ‘Disarm’ button @ the SmartBox will beep once indicating the system has bean

disarmed

Press the "Arm’ button the SmartBox will beep twice and a "Countdown’ pop-up will appear,

select Disarm’ to deactivate system arming.

8. Pair the Water Detector

[3B] Manual Pairing Method

Press and hold the 'Camera’

button on the front of the
Remote Key until the blue
LED begins flashing.

(1] Using 'Smart-i Protect’, tap + in the "Status’ section.

(2] Choose "Water Detector” and o lo initiate the paining process,

29
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(3] Auto Pairing Method

Remove the insulating plastic tab lo slart the pairing signal.

Verifying the Setup

After complete the pairing, dip the probe into a cup of water and alert indicator should appear
next to the water detector section on the status page of the app.
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9. Pair the Smoke Detector

(1] Using 'Smart-i Protect’,
tap + In the Stalus section,

12| Choose "Smoke Detector’ and
o to initiate the pairing process.

(3] Auto Pairing Method

5 "
inserl the balteries supplied to power on the unit and itwill O 4:]
automatically send out paining signal.

L

Verifying the Setup

After complete the pairing, press the “test” key on the sensor, the sensorwill go off for few
seconds and alert indicator should appear next to the smoke detector section on the status page of
the app.



| |hhnm|-2#-Fln|I_Liyml1 04042016 1732 Page 42 -

1. Status Indicator / Edit

The App displays device stalus A
using sharp contrasl lcons so oo

you can clearly interpret and
react to the situation/event.

Tap 'Edit” to enter Edit Mode and select the device. You
can alter the name and location information, for Power
Switch you can setup Auto OFF timer [only effective for
scenario) and for Contact Sensor you can setup Entry
Delay Time so after the system is armed the contact
will not set off the systemn for 30 seconds.

_q*f'l_

| Etalus dicalor
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Control Camera

Tap on the Camera icon for

lwe-wienw and to cantrol
Camera/Sensorls).

Mote: Far Pan function swipe

teft and right to move

camera. For Tilt swipe up
and down

Control Power Switch
Chew2n
1. Tap on the Power Switch icon to control the

selected Power Switch Lving-Roam

2. Tap 'On’ or 'Of' to turn Power Switch on or off

Control Siren

Siran
1. Tap on the Siren icon to control selected Siren

= iy

2. Tap 'On" or 'O o turn the Siren’s alert sound
and strobe light on or off
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Control Remote

Tap on remale jcon lo activale in-app remaote

0 System Arm | @ Camera Record

@ System Disamm o Panic

See 'Scenario’ section for more detail

2.Scenario (5)
Scanario

Cine-tauch scenana

Secmance SCenan

A ® [@ &
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Both the 'One-touch Scenario’ and the "Sequence Scenano’ are designed for your system to carry
out custormised security functions after setup, such as activate single/multiple cameras and
sensars lor recording and alert

One-touch Scenario

Atlowing you to conveniently activate the security function with a single touch when reguired. The
one-touch scenano section has three default controls and they connect with the control

buttons on the remote contraller. You can custornize the contenl of each o it your neaeds. Afler
setup, the control buttons an the remate will carmy out the same commands as the one-touch
scenarios in the App.

| @“
@
20

B i

i T

45
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la) Arm/Part-Arm/Disarm:

You can arm up the entire system by using Arm or partial arm [example: devices located at 1st floor
onlyl by using Part-Arm. Select Disarm to disable system's Arm or Part-Arm status, Only after
you have armed the system you will be able to receive Email/Push Naotifications lsee System
Setting/MNotifications Setup for detaill.

You will have 30 seconds to exit the premise after inibating the Arm or Part-Arm function.

[b) Camera:
Activate selected camerals| for sudden recording needs.

[c) Panic:
Activate selected camerals|, sirenls| and power switchls| for emergency recording, alarm sound
and/or lighting needs,

By default, the sensors will appear in the control group list after you have paired the sensors to
the SmartBox. Please follow the next steps to edit the One-touch Scenario.

Setup the One-touch Scenario

To setup customised sne-touch scenarios [Army/Camera/Panic, please go to the Scenario
section and follow the next steps:
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1. Tap Etu activate the edit mode
2. Tap the one-touch scenario you wish to edil

3. Rename the one-touch scenario if you wish to do so. Check mark the items you wish to include
for Arm/Part-Arm, Camera and Panic scenario. Only the items selected will be activated.

4. Tap @ to comptete setup or @ lo exit.

.
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Sequence Scenario

Allowing the system to automatically react to the sudden siluation and carry oul other predefined
tasks. For example, once the mation sensor is activated, the camera will begin recording and the
light turns on,

To setup the sequence scenariols], please go to the Scenario section and follow the steps
bl ow:

1. Tap to select one of the ‘initistor’ (When...| from the list [example: doorfwindow contact).
2. Fromthe list, tap + to select the ‘follow-uper’ [Then..., example: cameral.

3. You can continue [tap + | o include mare ‘follow-uper'. Tap @ to complete the setup
or @ to exit setup.

With the example sequence scenario, once the motion sensor [initiator] detects maovement, the
camera {follow-uper] will automatically begin recording.

In arder for scenano to function properly, please make sure the sensorls| in the list are activated
fal. For your chosen camera you will need to check 'Record’ so the camera will record wideo and
View' for auto video screen popup [MicroSD card required, not supplied).
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How to activate/deactivate the scenario:

=

Go to the Scenario selup page and tap 'On’ to aclivale the selected sequence scenario, or "Off

The systern will take about 10 seconds to be
fully ready to deploy the scenario application
after actvating the scenarioc.

NOTE: The systermn will not send out any Email Alert or Push Notification when Sequence
Scenario is active.

£n
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3. Event List

o

2n&ge
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All triggered events are recorded and displayed here inthe Event section, You will be able to
identify exactly which sensarwas triggered, including the time and the date. You can also review
recorded video file by tapping on the camera trigger event.®

*Camera must have MicroSD card fitted, not supplied.
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4. Settings

| e sysiem seltll 0s C dIN various oplinns -_'...-."-.'TI: yol §0 '.-'.".J|.'-'l..I'I:h_..l.l'l'_'-r-'."‘.-'.-'_-.'.'- 1 deldlls

Th i 7 B I ) el
[he defaull admin passward s ' 12348548

o NN

Satting

IP St

I Sty Bt

Fotihcartion Setup

123456 B | ..

@u-—w-.ﬂ-.—-.ru

Firmmasa Lissdales
RAisreots Btyle
Sysiem AMom
A ® B &| AY 6B
Stalus - Scenang  Evest Selling |Stabss  Zone Scenano Evand Eaming

NOTE: Dnly the user who has the admin password can alter the system settings.
Please change the default password immediately and make a note for future reference.

tn

|
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IP Setup

Setup the Internet protocol settings for the syster

CHCP u

F A
[ e o moaen |
|l

Subnat Wnna

[ s st s ! |
[

Sy

[ s e mwt |
L

NS Barsar

® [ &

Status  Soenana  Evanl Selng

NOTE: If your network does not have a DHCP you will need to set this up
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Security Setup

Here you can alter the system's default "Security Code' and "&dmin Passward’, Also you can
an _.'i. . = _.g!'.'.. and selup ||. ;—|:"-\.! Lt I lar 1hea a6 IAcE saElun _.|--|| =T : d wal will pesd

enter the FiN | ock code v W TITE Ol Open the Ann

Soeurn Ty Selup

PIN Lock Enable o) (9

PN Lock Sehp )

= - -

A ® B S| A ® B B

State Gosnarg  Eveni Seltng Slalss  Scerano Evert  Selling
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Notification Setup

Here you can turmn On/Off the Email Alert and Push Nolification. For the Emall Alerl to function
properly you will need to enter an effective email address.

Both Email/Push Notification are available for systerm Arm, Disarm and trigger events generated
fram camera, motion sensor and door/window sensor selected in the Armn/Disarm scenario

o _

MNOTE: When using the |0S App please note, if you turn off the Notification functien here all
users will not be able to receive push notifications, even if you have turned on the notification
function in the notification section of the 105 system settings.
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Schedule Setup

This is designed specifically for the power swalch. After you have setup the selected power
switchls] can turn onfoff accordingly. Please follow the steps below to complete setup:

1. From the list, tap the switch you wish to setup.

2. Tap + 1o begin setup,
3. Check mark the days,

4, Define 'start’ and 'end’ time.
9. Tap @ to complete setup ar @ to exit setup.

26
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00:00 - 23:50 (o R
B WE
0B:00 - 23:59 Rangom () e

FR BA

MOTE: Since the system automatically synchronises its clock with Network Time Protocol
INTP) wia the Internet therefore the Protect schedule setup will not operate normally if the
system is not connected to the Internet.

INTP] is a networking protocol for clock synchronisation between computer systems and
servers aver the Internet.

£n
-\'-1
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Firmware Updates

Here you can check to see if any new updates are availabie. To begin, tap on "Download’ and
if a new update is available, the popup screen will ask you if you wish to proceed, select "Yes' and
the Smart-i Protect app will automatically download and install the new update.

MOTE: Please do not power off the SmartBox or unplug the Ethernet cable connected to it
during the update.

| | _4¢3_
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Remote Style

The 'Remote Controt’ mode is designed for easy operation. The control functions are the same as
the "One-touch Scenano’ and the remole controller

Once you have actvated the function, next time you start the Smart-i Protect App or go back to the
Home screen it will only display the "Remote Control'. To deactivate, go te system setting and
deactivate the function in the ‘Remote Style’ section.

Acthais This funciion to amidate REMOTE
COMTROLLER aivle conlngd interfacs.

Remote Style
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60

Advance Control

Here you can turm on the "Zone’ function. This function is for advanced users only. The Zone'
function can control camerals] and power swilch(sl and can be activated/deactivated with ane
single touch, You can have up to 9 Zone controls, with each customised to fit your needs, To
activate the "Zone’ function, please follow the steps below;

1. Go to Systern Setting, in the "Advanced Control’ section, turn on the "Advance Control’.

2 The 'Zone' control function will appear at the bottom of the navigation section after exiting
System Setting.

.
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About

The system 10 (DID], firmware and App information,
To setup the "Zone' control, please go to "Zone” section follow the steps below to complete the setup.

1. Tap + to begin.
2. You can personalise the Zone name.

3. Check mark the camerals) and/or power switchls] you wish to include for control.
4. Tap@ to complete the setup nr@ to exit setup.

61



